
 

You Are Invited To Attend 
A CME  Presentation 

 

 

 

 

 

Educational Objectives: 

1. Discuss what makes pa-

tients unhappy and ways to 

manage and prevent         

unhappy patients. 

2. Identify why this is an issue 

in patients and the impact 

unhappy patients have on 

the treating physician. 

3. Examine burnout in the  

specialty of Maxillofacial 

Surgery/Plastic Surgery 

4. Review several complex 

OMFS patients with medical 

co-morbidities that need  

hospital care and collabora-

tion with other medical   

practitioners. 
 
 

Target Audience:  
anesthesiology, ENTs, oral and 

maxillofacial surgeons, plastic  

surgery, and dental profes-

sionals 
 

For more information please contact  

Medical.education@northside.com 

or  

404-236-8419 

Northside Hospital is accredited by the  

Medical Association of Georgia to  

provide continuing medical education for physi-

cians.  Northside Hospital designates this live 

activity for a maximum of  2.5 AMA PRA Cate-

gory 1 Credits™.  Physicians should claim only 

the credit commensurate with the extent of 

their participation in the activity.  

 

 

 

 

 

 April 30, 2019 
 

 

Welcome and Registration 6:00 pm 
Program 6:45—9:15 pm 

 
The Capital Grille—Dunwoody 

94 Perimeter Center West 
Atlanta, GA 30346 

 

REGISTER ONLINE 
There is no fee for this activity,  

but please register online. 
http://www.cvent.com/d/p6q9v2  

Featured Presenters:  

Management of the Unhappy Patient 
Albert Losken, MD 

Professor of Surgery, Division of Plastic and Reconstructive Surgery,  
Department of Surgery, Program Director, Division of Plastic and Reconstructive 
Surgery, Department of Surgery, Emory University School of Medicine 
Chief, Plastic Surgery Services, Children's Healthcare of Atlanta at Egleston 

 

Case Presentations 
Elise Ehland, DDS 

Fellow in Oral and Maxillofacial Cosmetic and Reconstructive Surgery 
Georgia Oral & Facial Reconstructive Surgery 

Oral and Maxillofacial Surgery Grand Rounds 

Introduction and Updates:  

Shahrokh C. Bagheri, DMD, MD, FACS 

http://www.cvent.com/d/p6q9v2

